








● Sharing work with other teachers, the SLT and Headteacher

● Going on the WOW board

● Headteacher stickers

● Assembly certificates each week, which link to learning qualities, school values and
community work

● Parental contact/phone call home

Emotion Coaching

We use Emotion Coaching to support children to understand, regulate and reflect on their behaviour.
Emotion Coaching is an approach that focuses on the development of emotional regulation through
supportive relationships. It can benefit not only children but also parents/carers and professionals, to
better understand and regulate their emotions, in order to manage strong feelings and take
ownership of their behaviour. Emotion coaching offers practical steps for responding to behaviour,
and is linked to key attachment concepts, such as the importance of connection. Emotion coaching is
an evidence -based approach that provides an understanding of the neuroscience behind behaviour.

The following principles are central to Emotion Coaching:

● All emotions are natural and normal, and not always a matter of choice

● Behaviour is a communication

● Emotional ‘first aid’ is needed first ‘Connect before re-direct’ (Sigel, 2013)

● Children cannot successfully self-regulate their emotions unless they have experiences and
internalised co-regulation. This involves explicit teaching and modelling.

What Emotion Coaching means in practice (how co-regulation works)

All members of staff must follow the four-step procedure, when needed, to simulate emotional
resilience, empathy and problem solving skills within children.
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Step What we do... What we say...

1 Awareness
Recognise, empathising, soothing to calm

‘I understand how you feel, you’re not alone (eg it’s really upsetting
when someone tells you no)’

2 Connect
Validating the feelings and labelling

This is what is happening (e.g. you’re kicking the wall), this what
what you’re feeling (e.g. because you’re cross)

3 Setting limits on behaviour (if needed) We can’t always get what we want (e.g. It’s not ok to hit/kick)

4 Problem-solving with the child We can work it out and find another way...

We have a highly trained Web team, who offer additional support regarding children’s emotions and
social skills. They utilise their additional knowledge surrounding bereavement, social stories,
therapeutic stories, anger management, self-esteem, and counselling skills such as solution office
and friendship to support children who have extra needs or difficulties.

Zones of Regulation

Every class must utilise Zones of Regulation. We want children to understand how a feeling relates to
an emotion. The Zones of Regulation uses four colours to help children self-identify how they are
feeling and categorise it based on colour. Pupils are encouraged to reflect on which ‘zone’ they are in
at several points throughout the day. Zones of Regulation helps children to recognise their own
triggers, learn to read facial expressions, develop problem-solving skills, and become more attuned
to how their actions affect other people (Kuypers, L.M., 2011). Green Zone – a calm state of
alertness Yellow Zone – a heightened sense of alertness Red Zone – an extremely heightened
state of intense emotions Blue Zone – a low state of alertness of arousal class teachers must
ensure they have strategies in place to support children to return to the green zone.
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HUB: Helping Us Belong

Our wellbeing team have a number of effective support systems in place to help promote good
behaviour. The HUB is our calm space and provides an alternative environment for any child who is
upset, distressed or acting in an unsafe manner. It is a place where the wellbeing team may take
individual children to talk about their concerns or worries or just to calm them down if something has
upset or angered them. This is used in conjunction with emotion coaching and zones of regulation.

Haxby Road Primary Academy Behaviour and Relationship System

Our behaviour system is based on a relational approach and if challenging or concerning behaviour is
displayed, the response may be tailored to meet the needs of individual children.

There are 4 levels of behaviour – Wow, Good, Wobbly and Unacceptable. All children begin each
day on Good – even if they have displayed concerning or challenging behaviours on previous days.
The system is fluid and at the Wobbly and Unacceptable stage opportunities are given to children to
turn behaviour around and to reflect and repair and move, once again, to Good or beyond.

The principle behind the system is:

● That all children have the opportunity to make positive choices about their behaviour and
influence outcomes.

● That children realise the connection between how they are feeling and how they are
behaving.

● That staff integrate a system within their daily teaching in order to promote positive
behaviours.

See below for what behaviours and responses look like in each level
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WOW behaviour looks like…

● I have made an adult in school proud of
me for doing something extra special.

● I have represented the school in a
positive way.

● I will get a certificate, sticker or phone
call home.

● I will make my family, friends and
myself proud.

Everyday Behaviour

● I always follow the school rules.
● I always produce work that I am proud

of.
● I am always a polite and positive

member of the school.

● I will make the children and adults in
school happy.

● I will be happy and enjoy coming to
school.

● I will make school a happy and safe
environment.

Wobbly Behaviour

● I have stopped other children in my area
from learning.

● I am not working as hard as my teacher
expects.

● I am not thinking about how my actions
are affecting people’s feelings.

● We will use Emotion coaching to help me
understand my feelings and behaviours.

● I will be given a warning.
● I will think about how to improve my

behaviour.
● I will feel disappointed with myself.

Unacceptable Behaviour

● Kicking and hitting at anybody in school.
● Swearing in anger at anybody in school.
● Using racist language.
● Refusing to take part in a lesson.
● Throwing things in anger that could

harm or frighten people in school.

● I will be taken to a place away from
other children to ensure everyone feels
safe.

● We will use Emotion coaching to help me
understand my feelings and behaviours.

● My behaviour will be explained to my
parents/carers and recorded on cpoms.

● I will have to face the consequences of
my behaviour.
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